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Chapter 1 Introduction to Property
Management
Lesson 1 Introduction

Lesson 2 Different Types of Property

Chapter 2 Property Management Company
Lesson 1 Introduce Your Property
Management Company
Lesson 2 Structures and Positions of

the Company

Chapter 3 Property Sales
Lesson 1 At the Sales Center
Lesson 2 Visiting the Show Flat

Lesson 3 Payment and Mortgages

Chapter 4 Property Leasing
Lesson 1 Renting an Apartment

Lesson 2 Leasing Agreement

Chapter 5 Preparing to Stay
Lesson 1 Property Handover
Lesson 2 Home Inspection
Lesson 3 House Decoration

Lesson 4 Move—in and Charges

Chapter 6 Customer Service

Lesson 1 Reception Service

Lesson 2 Service Enquiry and Application
Lesson 3 Handling Complaints

Lesson 4 Emergencies

Lesson 5 Recreation Center and Cultural

Activities
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Chapter 7 Security Services

Lesson 1 Residence/Guest Registration
Lesson 2 Parking

Lesson 3 Dealing with Crimes

Lesson 4 Fire Safety and Prevention

Chapter 8 Engineering and Maintenance
Lesson 1 Engineering Department

Lesson 2 Water Supply

Lesson 3 Power Supply and Electrical
Problems

Lesson 4 Air Conditioning

Lesson 5 Elevator

Chapter 9 Environment Management
Lesson 1 Cleaning Service Outsourcing
Lesson 2 Cleaning Service

Lesson 3 Pets in the Community

Lesson 4 Gardening

Supplementary Reading & Writing

Leasing Agreement Sample

1. Lease Contract of Office Building

2. Agreement of Property Management
Service 3 3

Regulations of Property Management

Agreement

ES7 2

&1t 34 30
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Property

Management

Content: Reviewand practice
key terms and sentence
patterns in types of real
property

Activities: dialogue; role
play; spelling ex. dictation;
sentence and paragraph
translation; reading

aloud;etc.

o=

Property

Management Company

ReviewContent: Reviewand
practice key terms and
sentence patterns in
introduction of property
management company
Activities: dialogue; role
play; spelling ex. dictation;
sentence and paragraph
translation; reading aloud;

etc.

Property Sales

ReviewContent: Reviewand
practice key terms and
sentence patterns in
property sales

Activities: dialogue; role
play; spelling ex. dictation;
sentence and paragraph
translation; reading aloud;

etc.

bl

=

Property Leasing

ReviewContent: Reviewand
practice key terms and
sentence patterns in

property leasing

Activities: dialogue; role

3
it
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play; spelling ex. dictation;
sentence and paragraph
translation; reading aloud;

etc.

Preparing to Stay

ReviewContent: Reviewand
practice key terms and
sentence patterns in
preparing to stay
Activities: dialogue; role
play; spelling ex. dictation;
sentence and paragraph
translation; reading aloud;

etc.

=

Customer

Service

ReviewContent: Reviewand
practice key terms and
sentence patterns in
customer service

Activities: dialogue; role
play; spelling ex. dictation;
sentence and paragraph
translation; reading aloud;

etc.

=

Security

Service

ReviewContent: Reviewand
practice key terms and
sentence patterns in security
service

Activities: dialogue; role
play; spelling ex. dictation;
sentence and paragraph
translation; reading aloud;

etc.

3
it

Engineering

and Maintenance

ReviewContent: Reviewand

practice key terms and
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sentence patterns in
engineering and maintenance
Activities: dialogue; role
play; spelling ex. dictation;
sentence and paragraph
translation; reading aloud;

etc.

ReviewContent: Reviewand
practice key terms and
sentence patterns in

environment management
Environment

==

Activities: dialogue; role 3 H=E
Management play; spelling ex. dictation;
sentence and paragraph

translation; reading aloud;

etc.

ReviewContent: Reviewand
practice key terms and
sentence patterns in house
purchase and office building

House Purchase
lease contract

e Buildi 3 =
and Office Building Activities: dialogue; role

Lease Contract play; spelling ex. dictation;
sentence and paragraph

translation; reading aloud;

etc.
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